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THE PUBLIC SERVICE COMMISSION OF NAMIBIA ATTENDED THE 6TH GENERAL 

ASSEMBLY OF THE ASSOCIATION OF AFRICAN PUBLIC SERVICE COMMISSIONS 

(AAPSCOMS) 

 

Windhoek, Namibia: The Public Service Commission of Namibia participated in 

the 6th General Assembly of the Association of African Public Service 

Commissions (AAPSCOMS) from November 6 – 8 November 2024, at the Safari 

Park Hotel in Nairobi, Kenya.  

Hosted by the Public Service Commission of the Republic of Kenya, the event 

attracted over 100 international delegates from 10 African countries, along with 

three African delegates from AAPSCOMS member commissions across the 

continent. Additionally, 200 local delegates attended, including representatives 

from Chapter 15 commissions and independent offices (CCIOs), as well as 

selected ministries and state departments in Kenya. The choice of Nairobi for 

hosting the conference was particularly significant, given Kenya’s reputation for 

its technological advancements in the public sector. 
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The Namibian delegation was led by PSC Chairperson Commissioner Salmaan D. 

Jacobs, along with Commissioners Florence Z. Munyungano and Gerson H. 

Kamatuka. They were accompanied by Ms. Tangeni O.T. Haitula, the Director of 

Human Resources Compliance, and Ms. Helga R. Mbingeneeko, the Chief Human 

Resource Policy Analyst, who supported the PSC Secretariat. 

Event Overview: The Elective General Assembly and Conference 

commemorated the Association's anniversary since its establishment in 2008. It 

provided an opportunity for participants to share their experiences, expectations, 

challenges, best practices, and reform proposals aimed at driving transformations 

in Public Service Delivery through Innovation and Technology. The Conference 

highlighted that technological interventions, the incorporation of new 

management principles, and consideration of citizens' needs and aspirations are 

becoming central to public sector management. The Conference theme was 

"Driving Public Service Delivery Transformation through Innovation and 

Technology." This event brought together leaders from various African countries 

to discuss how to improve public services. 

Purpose of the Event: The primary objective of the conference was to foster 

collaboration among African Public Service Commissions and to share best 

practices aimed at improving public service delivery. By addressing the evolving 

challenges in public administration, the conference emphasized the vital role of 

innovation and technology in enhancing the efficiency and effectiveness of 

public services. It provided a platform for participants to discuss strategies for 

adapting to new trends and to promote a citizen-centric approach in public 

service, ensuring that the needs of the people are effectively met. 

The assembly was attended by representatives from several African countries. 

Notable participants included:  
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- Kenya: Hon. Justin B.N. Muturi (Cabinet Secretary, Ministry of Public Service and 

Human Capital Development) 

- Zambia: Civil Service Commission 

- South Africa: Public Service Commission 

- Lesotho: Public Service Commission and Local Government Service Commission 

- Nigeria: Federal Civil Service and Civil Service Commission of Abia State 

- Tanzania: Public Service Commission 

- The Gambia: Civil Service Commission 

- Ghana: Public Service Commission 

- Namibia: Public Service Commission 

- Zimbabwe: Public Service Commission 

- Eswatini: Civil Service Commission 

Discussion Themes: The conference focused on three main topics: 

a) Using Technology for Improved Service Delivery: Participants emphasized the 

importance of moving from manual processes to modern technology to enhance 

efficiency. 

b) Creating a Citizen-Centric Public Service: This theme highlighted the necessity 

of understanding and addressing the needs of citizens within public service. 

c) Enhancing Research for Better Policies: Participants stressed the importance of 

robust research to inform effective decision-making in public services. 

Key Conference Deliberations: Several important points were discussed, 

including: 



4 
 

 Governments must create environments that support the use of technology 

in public services. 

 Adequate funding and training for public servants are crucial for success. 

 Building trust with citizens regarding new technologies is essential for 

effective public service. 

 Public service commissions should ensure their systems are efficient and 

align with ethical standards. 

At the end of the conference and assembly, a new Executive Committee was 

formed, comprising individuals from member countries and regional blocs. 

President: Amb. Anthony M. Muchiri (Kenya) 

Vice Presidents:   

 Prof. Tunji Olaopa (West Africa Region) 

 Lady Justice (Rtd) Hamisa Kalombola (East Africa Region) 

 Prof. Somadoda Fikeni (Southern Africa Region) 

Future Directions: Participants reached a consensus to hold the next conference 

in Nigeria. There was a strong commitment to collaborate, share resources, and 

build partnerships to support the activities of AAPSCOMS moving forward. 

Acknowledgements and Conclusion: The assembly expressed gratitude to all 

member Commissions, the outgoing Executive Committee, and the organizing 

team for their hard work in ensuring the success of the conference. Special thanks 

were extended to the Public Service Commission of Kenya for hosting the event. 

The 6th General Assembly and Conference of AAPSCOMS offered a valuable 

opportunity for African Public Service Commissions to collaborate and share ideas 

on enhancing public services. By emphasizing technology and addressing 

citizens' needs, the conference aimed to equip participants with strategies to 

confront the challenges facing public administration today. The discussions and 



5 
 

outcomes from this assembly are expected to have a positive impact on public 

service delivery across Africa.  

END 
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